Taranaki Branch Annual Report
2019-2020

Chairpersons Report – Kath Weir

Acknowledgment of Contribution
I would like to thank all those who contribute to the successful running of Taranaki Pregnancy Help. The
success of the branch is a team effort. Thank you to those who volunteer in the branch each week sorting
donations and assembling parcels. Thank you to those who knit and sew items for us to give to clients, thank
you to those who are our drop off points for donations, thank you to those who are on the BE and provide
direction and accountability for our service. Thank you to those who use our service and recommend it to
others. Thank you to Stacey, our Branch Manager, your meticulous care is evident in all you do.
Branch Executive
Our Branch Executive has had some changes this year. We welcomed Sarah Jones and Sally Dodunski in
February 2020, and Carol Burroughs and Zoe Pepper in August 2020. We farewell Kath Weir at this AGM.
Each BE member brings a wealth of experience and desire to see Pregnancy Help continue to provide
services throughout Taranaki.
Policy updates have been a large focus for the BE over the past year. All policies have now been updated and
reviewed. They are now in a triennial review cycle.
Covid19 impacted on the way we operated during 2020. We continued to operate during Alert Levels 4 & 3 as
we were considered an essential service. Operations were adjusted to comply with regulations.
Financial Position
Our Financial Position for year ending 30 June 2020 is healthy as we are in credit. This is due to Stacey’s
prudent management of funds and no large unexpected expenses.
Funding
Our funding from TDHB and MSD remains stable. The funders audit the branch annually. This year the
feedback was very positive.
Closing Comment
Taranaki Pregnancy Help provides a unique service in that we are available for every parent in Taranaki. We
will continue to grow the awareness of our service and continue to provide practical support and information
to parents in Taranaki.
My best wishes for the years ahead!
Kath Weir
Board Chair 21 August 2019

Branch Managers Report – Stacey Seyb

It’s hard to believe another year has passed. Our client numbers have continued to increase and we have
exceeded our MSD target of supporting 250 clients per year. We ended the year having provided our
services to 702 clients within the Taranaki region. (See below for the breakdown of these stats). During the
2018-2019 year we supported 550 clients and during the 2017-2018 year we supported 391 clients.
This year brought about new ways of delivering our services due to the COVID-19 restrictions. As we were
classed as an essential service we were still able to support clients during the lockdown period.
Unfortunately our volunteers were not able to be a part of this. I knew that I valued their contribution
immensely prior to COVID-19 but the restrictions really shone a light on the huge role they play in keeping
our cogs turning. These women are such an integral part of how we deliver our services, and we really would
be lost without them.
Our knitters, sewers, donation drop off points, and board members are also a big part of our ‘machine’. Each
individual plays an important role in what we do and I am so grateful to be working alongside such generous
people in an organisation that does such positive work in our community.
This year one of my focus areas was to better utilize our Facebook platform to engage with clients, promote
our services and share important information. I attended the Social Media workshop at our National
Pregnancy Help Conference, and came away with a sound understanding of strategies to increase
engagement and how to use the various tools that Facebook offers. We have seen our Facebook ‘following’
grow from 350 to 1,195 people in the past 18 months, with many more clients making their initial contact via
the email link on our Facebook page.
It has been an interesting, enjoyable and rewarding year and I am looking forward to the next 12 months and
working with our awesome team.

Client group/summary of stats:

We supported a total of 702 clients this year. Below is a breakdown of the services they accessed:


The majority of our clients made contact by Facebook/email (402). This is followed by presenting at
our office (181).



The majority of our clients were European (407) followed by Maori (229) with the remainder
Pacifica/Asian/other.



The majority of our clients were aged between 25-29 years (231), with 144 clients 30-34 years, 141
clients 20-24 years, 71 under 20 years and the remainder were in the 35 years+ bracket.



316 of our clients were first time parents.



The majority of our clients were from North Taranaki (232) with South Taranaki following (195) and
Central Taranaki with 190 clients. We had 44 clients from Waitara and the remaining from Coastal
and other areas within Taranaki.



We had 112 clients referred to us from other agencies during this reporting period and we referred 52
clients on to other agencies following intervention.



The most common service we provided was clothing, (464 clients), followed by Equipment and Bedding
(360 clients). Guidance/Information was provided to 269 clients and this was followed by other
services including Workshops and Pregnancy Tests.



We issued 342 Age specific info packs, 119 Pregnancy info packs, 217 Safe sleeping info packs, 156
Breastfeeding packs and 96 other resources during this period.



The most commonly accessed clothing was New Born - 3 months with 9,307 items issued during this
period. This is followed by the 3 months – 1 year sizes (5,935), and 1 year + age groups (4,147). We
have provided 965 premature clothing items during this year.



We couriered out 292 clothing/bedding packages during this reporting period.



We issued 424 items of maternity wear.



Clients accessed 343 reusable nappies and 700 disposable nappies this year.



We issued 16 pepi pods and 37 basinets during this period along with 124 bassinette bedding sets and
69 cot bedding sets.



Clients accessed 1,239 other items including books, toys, personal care, and nursery equipment this
year.

Volunteers:
Our centre based volunteers are the foundation of everything we do and we simply could not operate without
them. Over the last 12 months they have volunteered a combined total of 1,281.5 hours which is astounding!










We have had 5 regular volunteers over the past 12 months. Raewyn, Kay, Helen, Shevelle and Jean are
our centre based volunteers and take care of sorting, washing, folding, and repairing donated items etc.
They also make up the client packs. Shevelle is our Nappy lady and is in charge of the Nappy bank.
Raewyn and Kay also produce beautiful knitted garments for our clients babies.
Maureen is our sewer who works from home and once per week drops off items including sheets,
jumpers and track pants depending on what we are short on. She is very creative and has produced
wonderful items for us to issue to clients.
We have 5 Board members, Kath, Brigid, Emma, Sarah and Sally who meet once per month and are
responsible for the Governance of our branch. They are instrumental in the functioning of Pregnancy
Help and we are very lucky to have such a great team.
We have approx. 35 knitters who regularly produce knitted garments and blankets for us to issue to our
clients. The amount of time and care taken to produce these items is a testament to the value they
place on the service we provide.
We celebrated our volunteers during the National Volunteers week with Morning tea, flowers, gifts and
certificates and Facebook posts. We have postponed our two knitters morning teas until the end of the
year due to COVID-19.

Board members L-R: Kath Weir,
Brigid Taingahue, Emma Dillon,
& Sally Dodunski. Absent Sarah
Jones.

New born- 3month
emergency items ready
to be collected.

Volunteers busy at work. L-R:
Raewyn McDonald, Shevelle
Herrick, Jean Taylor and Kay
Walmsley.

Health and safety – incidents or accidents:




There have been no injuries or accidents during this reporting period.
There were no new hazards identified in the last 12 months.
We have had four successful fire drills this year.

Training undertaken:





Stacey and attend the Pregnancy Help National Conference in Auckland where there was a very
beneficial workshop on the use of Facebook to engage with clients and promote our services. There
was also a guest speaker from Grandparents raising Grandchildren NZ.
Stacey attended an A-OK Webinar on Life-Supporting Conversations (Suicide prevention)
Stacey attended the Ngati-Ruanui Finance Workshop for Social Agencies.

Donations:



We received a total of $5,461 in cash donations this year. This was put towards operating costs.
We also received many donations in the way of clothing, bedding and equipment from our generous
community, which enabled us to provide the service we do for our clients.

The cutest knitted sets from
the Durham Womens
Institute

Modern cloth nappies out to dry

Knitted donations from
Chris Bruning

Fundraising/sponsorship:



$100 was raised from our Good Will for Good Wool campaign.
We were lucky enough to receive funding from the TSB Community Trust, Lotteries commissions, North
and South Taranaki COGS, Taranaki electricity Trust and the Diocese of Palmerston North. We were
also lucky enough to receive contract funding from the Ministry of Social Development and the
Taranaki District Health Board. We could not provide the services we do for our community if it was
not for the support of these generous funders.

One of the new born
clothing shelves

Our head Volunteer Raewyn
McDonald receiving a
Citizens Award for her work
in the Stratford community.

Size 1 jerseys made by
our talented sewer
Maureen.

Publicity/Networking:


We have received referrals from various agencies who have clients wishing to access our services.
These included Barnardos, Ngati Ruanui Healthcare, Plunket, Tui Ora, Tui Ora Youth Service, TuTama
Wahine, Work and Income, Stratford Teen Parent Unit, Midwives, Nurture Taranaki, Budget Advice,
Hawera Community Corrections, TDHB social workers and GP’s etc.



Tui Ora ran a Breastfeeding support clinic in our lounge room one morning per week this year. We also
provide our electric and manual breast pumps and accessories for issuing to clients. Tui Ora is also
able to issue these to clients on our behalf in North Taranaki.



We have an arrangement with the Plunket Lactation Consultant to issue our Electric and manual
Breastfeeding pumps within South and Coastal Taranaki. She sees the client in their home and
completes the paper work on our behalf before issuing the pump. This means more people are seeing a
qualified lactation consultant (as we refer to her) and accessing the required equipment.



We ran a Finance Workshop for clients in partnership with Ngati Ruanui which covered WINZ/IRD
entitlements, Making
Money go further, Managing Debt and Credit contracts, and Different ways of paying for things. We
had 8 people register but on the day only 3 were able to attend this course and we had a lot of interest
from social agencies in the topic so we ran a second course for social agencies. We had 5 people attend
from agencies including TuTaki, Tu Tama Wahine, Taranaki Rural Support Trust, etc.



Stratford Midwives – Three of whom operate out of our building. Some of their clients choose to access
our services.
SANDS uses our lounge for their Stratford support groups.
Antenatal Classes - We held individual antenatal courses which were funded by the Taranaki District
Health Board/Ministry of Health.
St John – We ran two Child first aid courses which were funded by the TET. The courses covered CPR,
choking, bleeding, allergic reactions, broken bones, breathing issues, seizures, burns and poisoning.








We sent out a survey monkey to all of our referring agencies during this reporting period. Of the 25
surveys sent we had 10 returned. The feedback was very positive with 10 stating that our services have
made parenting easier for their clients, 9 stating that our services enable their clients to feel secure
and to thrive (1 was unsure), and 10 said they would recommend our services to other people and
agencies. We also had a lot of positive feedback in the comment section.
We had an article in the Stratford press in April discussing how we were providing our services during
the Covid-19 Lockdown period.

Supervision – confirmation of sessions taking place, attendance and any matters arising:


We have had supervision sessions with Sias Hoffman and completed peer supervision. These sessions
allow us to discuss any difficult situations we have had to deal with at Pregnancy Help and gives us the

tools to manage stress, our emotional wellbeing and generally ensure we are handling client situations
in an appropriate manner.

Client Feedback – Summary of client feedback:
We ended the year with 135 surveys being completed, 10 of these were from agencies. Last year we only had
a total of 50 surveys completed.
129 people said that the services provided made parenting easier (6 were unsure), 127 said the services
provided help their family to feel more secure, (2 said no, 6 were unsure), and 134 said they would
recommend Pregnancy Help to others, 1 was unsure.
Clients’ comments were as follows:





Fantastic asset for mums and children. Very helpful and informative and would definitely recommend
to anyone
It was so lovely and I felt no judgement, just help
Absolutely amazing service, my whanau and I are very grateful
Excellent service and communication










Everything was super-fast and so lovely, I was terrified of asking for help I felt ashamed but yous made
me feel the complete opposite and now I can relax with peace of mind knowing my baby can sleeping
in a safe bed and have clothes that fit him perfectly and even bras and proper feeding tops for me!
A package was put together for me ready to pick up on the same day I had emailed them. Sooooo
many clothes, such a huge help! Amazing organisation.
I am forever so grateful for the awhi of Pregnancy Help to help ease some of the stress of prepping for
our new baby to arrive. I love that there is no judgement on any mama and it is such an asset to have
in our community. Keep up the awesome mahi ladies x
Awesome service, very non-judgemental and welcoming.
I was really grateful to get home after having my baby girl early. I was desperate for prem clothing
and I received a bag full of clothes. Thank you so much ladies. I am forever grateful.
Best service I have used by far. Quick, fast responses and during the lockdown they helped send a
pack for my baby.

Referring Agency comments were as follows:








Absolutely love and appreciate all you already do for our community
PH do a wonderful job and clients feel welcome to use this service
Clients feel welcome and are treated with respect and dignity when they access this service
The help parcels are greatly appreciated
Having changes of linen, enough blankets and clothing in the next size is greatly appreciated.
We are very fortunate to have Pregnancy help in our community.
They are so friendly and welcoming, and work around the individual to meet their needs and always
provide a great service

