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One of our supporters recently said to us when they were being thanked for their 
donation of items that everyone deserves to feel cared about, and this is something 
that we very much agree with – in fact it’s at the very heart of what we do. 
It has of course been another year of the global pandemic. Lockdown babies and 
their parents celebrated their first birthdays. It is still a different world than we 
might have otherwise imagined prior to March 2020. It has been hard for new 
parents feeling unsupported if their family haven’t been able to travel here around 
the time that their baby has been born. There have been some alert level changes, 
but as an organisation level changes are easy because we are used to them – we 
have good planning in place so we double check what we are meant to be doing, 
and then ‘away we go’. We worry about the impacts on people and on families 
though, because there have been many hard things about this. This is where the 
caring for people becomes even more important. The incredible support that we get 
from people, and the community enables us to do this caring. There are so many 
positive moments about what we do (in fact we doubt that we could ever think of 
any negative ones) – the knitters and sewers bringing in their lockdown projects to 
us last year – they said that having a project to do helped to keep them going, but it 
was amazing for us being able to pass on such beautiful things to families; The 
knitters who say that knitting for us gives them something to do while they are 
watching tv at night, but they are the real unsung heroes of our organisation helping 
to keep little ones warm; The family who chose not to buy each other Christmas 
gifts so instead gave us money to buy premature sized baby clothing for families; 
The people every day who choose to donate items to us rather than sell them; The 
people who are really great at keeping an eye out for other people who may be in 
need of our services; The times when midwives get in contact saying that they 
urgently need help with woollens for a new baby who is struggling to maintain their 
body temperature, and we can always help because we get such amazing support; 

Being able to provide wahakura to Māori and Pasifika whānau because of the 
support that we receive from the Southern District Health Board.  
We are also very fortunate to have hard working and dedicated people guiding our 
organisation at governance level (Denise, Jessica, Marianne, Salena, and Sarah, 
Yvonne, and Wallace at Branch level, and Emily, Carla, Jordon, Lai Choo, and Praba 
at National level). Branch Board Member, Alana unfortunately left during the year, 
and she will be very much missed for her expertise, and the input that she provided. 
We have had the invaluable support of our Branch supervisor, Cindy Hall for over 12 
years. 
There has been a lot of talk during the pandemic about the ‘team of 5 million’ – so 
many people do so much for us that it’s impossible for us to calculate how many 
people are in the ‘Pregnancy Help team’, but it is a really amazing team, and every 
single person in it is important.  
 

 
Catherine Gledhill (DCC) with reusable nappies purchased from the DCC 

Waste Minimisation Fund 

He aha te mea nui o te ao
What is the most important thing in the world?

He tangata, he tangata, he tangata
It is the people, it is the people, it is the people
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Joyce, Jim, Gaylene, and Jan. Just four of the absolutely amazing people who support 

us to do what we do by knitting items to help to keep little ones warm when the 
weather is cold. 

 
 

People
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Once again we received absolutely amazing support from the community. This 
included the people who very generously donated practical support to us; the 
people who swapped items as their little ones grew; our knitters who are busy with 
their knitting needles year-round helping to keep little ones warm; our sewers 
making bedding, and reusable bags; and our community sorting team. We also 
appreciated the support of: 

 Comcol students volunteering to sort practical support.  

 Dunedin library staff collecting up practical support for us at Wriggle and 
Rhyme sessions. 

 Dunedin Parents Centre donating us a very large amount of nappies as a 
result of the Hug It Forward campaign. 

 Genevieve and her team out at Chatsford knitting and crocheting items. 

 Janefield Women’s Institute members donating knitting and other practical 
support.  

 Kerri at the Baby Factory for excellent service and support.  

 Kiwi Family Trust knitters donating knitting.  

 Knit World and their knitters donating woollens. 

 Natalia at The Felt Princess for the generous discount provided when 
purchasing wool. 

 Otago Polytechnic students from the midwifery programme, and the 
foundation studies programme volunteering for us.  

 Read Share and Grow giving us books to pass on to families. 

 Rotary Club of Dunedin Central donating books, nappy bags, and pyjamas.  

 South Dunedin Community Network for providing us with face masks to 
pass on to people.  

 SuperGrans Dunedin sewing reusable wipes. 

 Taieri Parents Centre accepting donations of practical support for us. 

 The Warehouse South Dunedin for donating baby and children’s clothing.  

 Te Rangi Hiroa College students volunteering during Orientation Week. 

 Weavers for their mahi crafting wahakura. 

 

 
Student midwives Tyla, Beth, and Ella organising woollens gift packs. 

 
Barbara from the Kiwi Family Trust donating woollens. 

Community
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Camille from The Warehouse South Dunedin donating hats, booties, and mittens; 
and Liz from the Rotary Club of Dunedin Central donating warm winter pyjamas. 

 
 
 
 
 
 
 
 

We are immensely grateful to the following funders for their support: 
 ACE Shacklock Charitable Trust. 
 Bendigo Valley Sports and Charity Foundation. 
 Catalytic Foundation (Formerly United Way New Zealand) 
 COGS. 
 Dunedin Casino Charitable Trust. 
 Dunedin City Council Community Funding. 
 Dunedin City Council Rates Relief. 
 Dunedin City Council Waste Minimisation Fund.  
 Lion Foundation. 
 Lotteries Community. 
 Ministry of Social Development. 
 Otago Community Trust. 
 Thank You Charitable Trust. 

 
Some of the over $12,000 of wool purchased during the year thanks to 

funding from the ACE Shacklock Trust, Bendigo Valley Sports and Charity 
Foundation, Dunedin Casino Charitable Trust, Otago Community Trust, and 

Thank you Charitable Trust.  
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Parenting/ caregiving made easier: 
100 % of respondents in client feedback process (21% participation rate) 
indicated that the services provided had helped to make parenting/ caregiving 
easier for them. 
100% of respondents in referring agency feedback process indicated that the 
services provided helped to make parenting/ caregiving easier. 
 

Family/ whānau helped to be secure and to thrive: 
96 % of respondents in client feedback process indicated that the services 
provided had helped them and their family/ whānau to be secure and to thrive. 
100% of respondents in referring agency feedback process indicated that the 
services provided helped families whānau to be secure and to thrive. 
 

Satisfaction with service: 
100 % of respondents in client feedback process indicated that they would 
recommend our services to other people. 
100% of respondents in referring agencies and services feedback process 
indicated that they would recommend our services to other people 
 

Families/ whānau were resourced through the provision of practical support: 
607 reusable nappies. 
666 items of pregnancy clothing. 
1098 items of baby bedding. 
8144 disposable nappies. 
24,462 items of baby and children’s clothing (This included 1785 woollen 
singlets, and 5,242 other woollen items)  
 

 
 

 
 

Other impacts: 
Our services were provided to 1316 people (This was 24% higher than the 
2019/2020 year) 
8% of people were provided with breastfeeding resources, or information about 
breastfeeding support services. 
10% of people were educated about safe sleeping. 
40% of people were provided with resources relating to pregnancy and parenting. 
Safe sleeping was supported by the provision of 111 sleep spaces (82 bassinets, 24 
pēpi-pods, and 5 wahakura). 
 

 
 

 
Wahakura provided as part of the Southern District Health Board Sleep Space 

Programme. 
Comments from client, and referring agencies feedback processes: 

Impact
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‘Every bit helps and with covid it can be difficult to locate items you need or even go 

and get the items. It's very tough times and to have the support of Pregnancy Help is 

very much appreciated’ 

‘Every time I have gone in there, not only I was made to feel welcomed but also 
made to feel I/we mattered’ 
 
‘Pregnancy Help Dunedin is so amazing that you will feel like you're not alone in your 
pregnancy journey’ 
 
‘Absolutely friendly and approachable service .... helped us out immensely in a 
somewhat difficult time given covid and a new baby and a big move’ 
 
‘Pregnancy Help is an amazing place to get some help with essentials to give you a 
start with getting necessities for baby’ 

‘Being a new mum this year has been very hard. Pregnancy Help has really helped’ 

‘Helps so much having support in place that is welcoming and provides information’ 

‘I never feel judged for seeking help and I always feel supported’ 

‘With winter coming and new baby due, the help with woollens is much appreciated’ 

‘Pregnancy help is probably my most favourite charity/not profit. There’s clearly so 
much help going straight out to the community, and it’s very important work’ 

‘I love that services are free no matter what. Also makes you try things you probably 
wouldn’t have otherwise e.g. reusable nappies or access things that can be 
expensive or difficult to find e.g. woollens’ 

‘I think the cloth nappies packs is an amazing initiative and I'm pleased to hear 
people are taking them. It's a great way to save money and minimise waste. I also 
love the concept of taking the clothes in the size you currently need then swapping 
them for the next size up. When babies are little they grow quickly so sharing clothes 

in this way is fantastic, money saving, and better for our planet. Keep up the great 
work, it's so valuable for our community!’ 

‘Preference of colours was amazing. Staff were lovely and made it easy to do. Fast 
service. Easy communication’ 

Information provided on safe sleep and winter warmth was really helpful and 
reassuring’ 

‘I love Pregnancy Help, we love the woollens we have been given. Baby wipes are a 
huge help also. We loved coming in to donate some items’ 

‘It's an incredible organisation and idea to support all families in the community, and 
also reduce waste’ 

‘I really appreciate the way you are helping everyone. I know there are many people 
included in this. You all do great job’ 

Such a great service and Chris goes above and beyond to try and help 

‘Pregnancy Help are such an amazing resource for all families from all walks of life. 

Sets people up to do a good job of caring for their babies, and providing useful 

information sharing as well as clothes/bedding and practical support’ 

‘2020 has been a challenging year for many. Having community support services like 

Pregnancy Help has allowed access to essential and practical equipment, clothing 

and woollens to several of my midwifery clients’ 

‘During my career as a social worker I have often referred families to pregnancy help 
and I know that they make a huge difference to the families/whanau who access 
their service’ 

‘Pregnancy Help been very helpful and are always willing to help families in any way 
they can. Thank you!’ 

‘Pregnancy Help and Plunket work closely together to ensure families have the 
resources they need to keep their tamariki healthy. We value the work that 
Pregnancy Help does in supporting families’ 


